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Engaging FE students


E4l experiences of engaging FE students
1.0 Background
The main aim of the E4L project is to investigate learners' opinions and experiences about e-learning from adult and community learning (ACL), further (FE) and higher education (HE). As such there were attempts made to engage learners and ask for their participation in the project from each of the three sectors. Participation from both ACL and HE learners was gained, however it has been more difficult to engage those in FE. This document outlines and explains the methods used to try and engage FE learners and the experiences of the project team.

2.0 Steps taken

2.1 Engagement of tutors

In order to reach the learners, co-operation was first required with their tutors. The project conducted interviews with each of the tutors who had been willing to help with the project to provide background on the modules or courses the potential participants were taking and also understand the tutor’s motivations for using e-learning. The tutor’s permission was also sought to allow the project researcher to borrow 10 minutes at the end of one of their classes to introduce the project to the learners and ask for participation. The support of the tutors is crucial and it was through the continued interest of those that helped with the project that learners were also willing to take part.
2.2 Initial student contact

The same initial contact was made with learners from all the three sectors – the introduction of the researcher and project at the end of one of their classes. It was hoped that this face to face contact would encourage more participants and the researcher would be able to answer any questions raised. The researcher was able to provide information on the project and also about how each learner would be able to access the virtual learning environment (VLE). They were informed about what part they would play in the project, that the interviews would be arranged to suit them and food and drink would be provided. The researcher also took an mp3/4 player that they were to be given if they completed an interview – some comments from FE students were that they were only interested if they were iPods. 
In order to provide them with log-in details for the VLE (that had tasks that were used to assess participants for sampling) postcards with the information were produced with a two fingered KitKat taped to the back. This encouraged them to at least take the log-in information and hopefully to visit the site and do the tasks. Any learners who were interested also had to complete a permissions form and were provided with an information sheet. The responses from some of the FE were that they wanted the KitKat and not the postcard. Any learners who were interested also had to complete a permissions form and were provided with an information sheet about the project to take away.
2.3 Contact via email

When the prospective participants completed the permissions form they were asked to include their email address so that they could be contacted. Those that went to the VLE and completed the tasks mainly changed their log-in details to include their email addresses as well. Those that had not logged in to the VLE and who had provided their email address on the form were contacted after two weeks to see if they had any trouble accessing the site and as a gentle reminder. Not everyone filled in their email addresses and it would have been beneficial to check them to ensure that they could be contacted if they wanted to be. Time was short as the researcher was introduced at the end of classes and learners were often eager to leave for their next class. More time would have been beneficial to help organise the potential participants and materials.
2.4 Return visit

The VLE was monitored to see who had participated in the tasks and it was noted that very few FE had even logged into the VLE let alone completed the tasks. Therefore with the permission of the tutors the researcher made a second attempt with the FE students only and reintroduced the project to classes. Unfortunately this was not successful. It was not because of the lack of the enthusiasm from the FE tutors of whom one practically forced the students into a computer room with the researcher. When the researcher told the students that they did not have to be there if they did not want to - none of them stayed.
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